
),1$1&,$/�6(59,&(6�*8,'(

7KLV�)LQDQFLDO�6HUYLFHV�*XLGH�ZDV�SUHSDUHG�RQ�
��WK -DQXDU\�����

$%1���������������
$)6�/LFHQVH�1XPEHU���������

*DWH���'XUKDP�6W�5RVHKLOO�16:�����
7HO��������������
)D[��������������

(PDLO��HQTXLU\#VKHOOFX�FRP�DX



:KDW�LV�WKH�SXUSRVH�RI�WKLV�)LQDQFLDO�6HUYLFHV�*XLGH"
:H�KDYH�GHVLJQHG�WKLV�)LQDQFLDO�6HUYLFHV�*XLGH��)6*��WR�DVVLVW�\RX�LQ�GHFLGLQJ�ZKHWKHU�WR�XVH�DQ\�RI�WKH�ILQDQFLDO�
VHUYLFHV�ZH�RIIHU���7KLV�)6*�PXVW�SURYLGH�\RX�ZLWK�LQIRUPDWLRQ�DERXW�
� RXU�QDPH�DQG�FRQWDFW�GHWDLOV��
� WKH�ILQDQFLDO�VHUYLFHV�ZH�DUH�DXWKRULVHG�WR�SURYLGH��
� DQ\�UHPXQHUDWLRQ�WKDW�ZH��RU�DQ\�RWKHU�UHOHYDQW�SHUVRQ��PD\�EH�SDLG�LQ�UHODWLRQ�WR�WKH�ILQDQFLDO�VHUYLFHV�ZH�RIIHU��
� KRZ�ZH�GHDO�ZLWK�FRPSODLQWV�DJDLQVW�XV�

:KDW�RWKHU�GRFXPHQWV�PLJKW�,�UHFHLYH"
:KHQ�ZH�SURYLGH�\RX�ZLWK�D�ILQDQFLDO�VHUYLFH��ZH�PD\�DOVR�KDYH�WR�SURYLGH�\RX�ZLWK�D�6WDWHPHQW�RI�$GYLFH�RU�D�3URGXFW�
'LVFORVXUH�6WDWHPHQW���7KHVH�GRFXPHQWV�DUH�GHVFULEHG�EHORZ�

6WDWHPHQW�RI�$GYLFH�
$�6WDWHPHQW�RI�$GYLFH�LV�D�GRFXPHQW�WKDW�VHWV�RXW�SHUVRQDO�DGYLFH�ZH�JLYH�WR�\RX��WKH�EDVLV�RQ�ZKLFK�ZH�JLYH�WKH�
DGYLFH��DQG�DQ\�EHQHILW�RU�DVVRFLDWLRQ�WKDW�PD\�LQIOXHQFH�WKH�DGYLFH�ZH�SURYLGH�WR�\RX���7KH�6WDWHPHQW�RI�$GYLFH�KHOSV�
\RX�WR�PDNH�DQ�LQIRUPHG�GHFLVLRQ�DERXW�ZKHWKHU�WR�DFW�XSRQ�WKDW�DGYLFH����
:H�PXVW�JLYH�\RX�D�6WDWHPHQW�RI�$GYLFH�ZKHQ�ZH�SURYLGH�\RX�ZLWK�DGYLFH�LQ�UHODWLRQ�WR�D�ILQDQFLDO�SURGXFW��DIWHU�WDNLQJ�
LQWR�FRQVLGHUDWLRQ�\RXU�REMHFWLYHV��ILQDQFLDO�VLWXDWLRQ�RU�QHHGV���:H�ZLOO�QRW�SURYLGH�\RX�ZLWK�D�6WDWHPHQW�RI�$GYLFH�LI�
RXU�DGYLFH�UHODWHV�RQO\�WR�EDVLF�GHSRVLW�SURGXFWV��QRQ�FDVK�SD\PHQW�IDFLOLWLHV�RU�WUDYHOOHUV¶�FKHTXHV�
3URGXFW�'LVFORVXUH�6WDWHPHQW�
$�3URGXFW�'LVFORVXUH�6WDWHPHQW��3'6��LV�D�GRFXPHQW�WKDW�SURYLGHV�\RX�ZLWK�LQIRUPDWLRQ�DERXW�D�ILQDQFLDO�SURGXFW�DQG�
WKH�HQWLW\�WKDW�LVVXHV�WKH�ILQDQFLDO�SURGXFW��WKH�,VVXHU����
:H�PXVW�SURYLGH�\RX�ZLWK�D�3'6�DERXW�D�ILQDQFLDO�SURGXFW�ZKHQ��
� ZH�UHFRPPHQG�WKDW�\RX�DFTXLUH�WKH�ILQDQFLDO�SURGXFW��RU�
� ZH�LVVXH��RIIHU�WR�LVVXH��RU�DUUDQJH�WKH�LVVXH�RI��WKH�ILQDQFLDO�SURGXFW�WR�\RX�
7KH�3'6�PXVW�FRQWDLQ�LQIRUPDWLRQ�DERXW�WKH�ILQDQFLDO�SURGXFW�VR�WKDW�\RX�FDQ�PDNH�DQ�LQIRUPHG�GHFLVLRQ�ZKHWKHU�RU�
QRW�WR�DFTXLUH�LW���$�3'6�DERXW�D�ILQDQFLDO�SURGXFW�PXVW�LQFOXGH��DPRQJVW�RWKHU�WKLQJV��
� WKH�,VVXHU¶V�QDPH�DQG�FRQWDFW GHWDLOV��
� WKH�VLJQLILFDQW�IHDWXUHV�RI�WKH�ILQDQFLDO�SURGXFW�DQG�LWV�WHUPV�DQG�FRQGLWLRQV��
� DQ\�VLJQLILFDQW�EHQHILWV�DQG�ULVNV�DVVRFLDWHG�ZLWK�KROGLQJ�WKH�ILQDQFLDO�SURGXFW��
� WKH�IHHV�DQG�FRVWV�DVVRFLDWHG�ZLWK�KROGLQJ�WKH�ILQDQFLDO�SURGXFW��
� GLVSXWH�UHVROXWLRQ�SURFHGXUHV��DQG�KRZ�\RX�FDQ�DFFHVV�WKHP�

:KDW�ILQDQFLDO�VHUYLFHV�FDQ�ZH�SURYLGH"�
2XU�$XVWUDOLDQ�)LQDQFLDO�6HUYLFHV�/LFHQFH�DXWKRULVHV�XV�WR�GHDO�LQ�DQG�SURYLGH�DGYLFH�DERXW�WKH�IROORZLQJ�ILQDQFLDO�
VHUYLFHV�
x GHSRVLW�SURGXFWV�± RXU�WUDQVDFWLRQ��VDYLQJV�DQG�WHUP�GHSRVLW�DFFRXQWV��
x QRQ�FDVK�SD\PHQW�SURGXFWV�± VXFK�DV�PHPEHU�FKHTXLQJ��5HGLFDUG���WHOHSKRQH�DQG�LQWHUQHW�EDQNLQJ��
x JHQHUDO�LQVXUDQFH��DQG
x FRQVXPHU�FUHGLW�LQVXUDQFH�
,Q�DGGLWLRQ�WR�WKH�ILQDQFLDO�VHUYLFHV�ZH�SURYLGH�XQGHU�RXU�$XVWUDOLDQ�)LQDQFLDO�6HUYLFHV�/LFHQFH��ZH�DOVR�GHDO�LQ�DQG�DGYLVH�
RQ�FRQVXPHU�DQG�FRPPHUFLDO�OHQGLQJ�SURGXFWV�

2Q�ZKRVH�EHKDOI�GR�ZH�SURYLGH�WKH�ILQDQFLDO�VHUYLFHV"
:KHQ�ZH�SURYLGH�DGYLFH�DERXW�ILQDQFLDO�SURGXFWV��ZH�GR�VR�RQ�RXU�RZQ�EHKDOI���
:KHQ�ZH�LVVXH�RXU�RZQ�ILQDQFLDO�SURGXFWV�± GHSRVLW�DFFRXQWV�DQG�QRQ�FDVK�SD\PHQW�IDFLOLWLHV�± ZH�GR�VR�RQ�RXU�RZQ�
EHKDOI���
:KHQ�ZH�DUUDQJH�WR�LVVXH�D�WKLUG�SDUW\¶V�ILQDQFLDO�SURGXFWV��ZH�GR�VR�RQ�EHKDOI�RI�WKH�WKLUG�SDUW\�SURGXFW�LVVXHU���:H�DFW�
IRU�WKLUG�SDUW\�SURGXFW�LVVXHUV�ZKHQ ZH�SURYLGH�RU�DUUDQJH�
x JHQHUDO�LQVXUDQFH�
x FRQVXPHU�FUHGLW�LQVXUDQFH�
x WUDYHOOHU¶V�FKHTXHV��IRUHLJQ�FDVK�RU�GUDIWV��WHOHJUDSKLF�WUDQVIHUV�RU�WUDYHO�PRQH\�
'HWDLOV�RI�ZKR�WKH�UHOHYDQW�SURGXFW�LVVXHU�LV�ZLOO�EH�LQFOXGHG�LQ�WKH�3URGXFW�'LVFORVXUH�6WDWHPHQW�IRU�WKDW�ILQDQFLDO�SURGXFW�



:KHQ�LVVXLQJ�LQVXUDQFH�FRQWUDFWV�RQ�EHKDOI�RI�LQVXUHUV�ZH�GR�VR�XQGHU�D�VSHFLDO�DXWKRULW\�IURP�HDFK�LQVXUHU��FDOOHG�D�
³ELQGHU´���7KLV�PHDQV�WKDW�WKH�LQVXUHU�LV�ERXQG�E\�RXU�DFWV�ZKHQ�ZH�LVVXH�WKH�LQVXUHU¶V�SROLFLHV�WR�\RX���,W�DOVR�PHDQV�WKDW��
ZKHQ�\RX�SD\�XV�DQ�LQVXUDQFH�SUHPLXP��WKH�LQVXUHU�LV�WDNHQ�WR�KDYH�UHFHLYHG�LW�

:KDW�UHPXQHUDWLRQ�RU�RWKHU�EHQHILWV�GR�ZH�UHFHLYH�IRU�SURYLGLQJ�WKH�ILQDQFLDO�VHUYLFHV"
:H�GR�QRW�FKDUJH�\RX�D�IHH�IRU�SURYLGLQJ�\RX�ZLWK�ILQDQFLDO�SURGXFW�DGYLFH�RU�LVVXLQJ�\RX�ZLWK�RXU�RZQ�ILQDQFLDO�SURGXFWV��
+RZHYHU��ZH�RU�WKLUG�SDUW\�SURGXFW�LVVXHUV�PD\�FKDUJH�IHHV�IRU�LVVXLQJ�ILQDQFLDO�SURGXFWV�WKDW�ZH�DUUDQJH���'HWDLOV�RI�IHHV�
DQG�FKDUJHV�ZLOO�EH�FRQWDLQHG�LQ�WKH�3URGXFW�'LVFORVXUH�6WDWHPHQW�IRU�WKDW�SURGXFW�
:H�PD\�FKDUJH�\RX�IHHV�ZKHQ�\RX�FDUU\�RXW�WUDQVDFWLRQV�RQ�D�GHSRVLW�DFFRXQW�RU�ZKHQ�\RX�XVH�RXU�QRQ�FDVK�SD\PHQW�
IDFLOLWLHV��VXFK�DV�FKHTXH�ERRNV��WUDQVDFWLRQ�FDUGV��HWF���7KHVH�IHHV�DUH�VHW�RXW�LQ�RXU�)HHV�	�&KDUJHV�DQG�7UDQVDFWLRQ�
/LPLWV�EURFKXUH�IRU RXU�6KHOO�(PSOR\HHV¶�&UHGLW�8QLRQ�/WG�$FFRXQW�DQG�$FFHVV�)DFLOLW\��DYDLODEOH�WR�\RX�RQ�UHTXHVW�
:H�DOVR�PD\�UHFHLYH�FRPPLVVLRQV�
x ZKHQ�ZH�DUUDQJH�WR�LVVXH�WUDYHOOHU¶V�FKHTXHV��IRUHLJQ�FDVK��WUDYHO�PRQH\��WHOHJUDSKLF�WUDQVIHUV�RU�IRUHLJQ�GUDIWV�WR�\RX�± LQ WKH�

UDQJH����WR�������RI�WKH��$8'�YDOXH�VROG�± SDLG�WR�XV�E\�WKH�SURGXFW�LVVXHU�
x ZKHQ�\RX�PDNH�SD\PHQWV�XVLQJ�%3D\�± LQ�WKH�UDQJH����WR����RI�WKH��$8'�RI�WKH�SD\PHQWV�PDGH�± SDLG�WR�XV�E\�%3D\�
x ZKHQ�ZH�DUUDQJH�LQVXUDQFH�SROLFLHV�IRU�\RX�± LQ�WKH�UDQJH����WR�����RI�WKH�YDOXH�RI�WKH�SUHPLXP��WKH�FRPPLVVLRQ�UDWH�YDULHV�

GHSHQGLQJ�RQ�WKH�W\SH�RI�LQVXUDQFH�SURGXFW�VROG�± SDLG�WR�XV�E\�WKH�LQVXUHU�
7KH�SHUFHQWDJHV�SDLG�E\�WKH�WKLUG�SDUW\�SURGXFW�LVVXHU�YDU\�IURP�WLPH�WR�WLPH���,I�\RX�UHFHLYH�SHUVRQDO�DGYLFH�IURP XV��ZH�
PD\�EH�UHTXLUHG�WR�SURYLGH�\RX�ZLWK�PRUH�GHWDLOHG�LQIRUPDWLRQ�DERXW�DQ\�UHOHYDQW�FRPPLVVLRQ�

:KDW�UHPXQHUDWLRQ�RU�RWKHU�EHQHILWV�GR�RXU�HPSOR\HHV�UHFHLYH�IRU�SURYLGLQJ�WKH�ILQDQFLDO�VHUYLFHV"
$V�D�UXOH��RXU�VWDII�DUH�UHPXQHUDWHG�SULQFLSDOO\�E\�VDODU\�DQG�GR�QRW�UHFHLYH�DQ\�GLUHFW�EHQHILWV�LQ�SURYLGLQJ�RXU�ILQDQFLDO�
VHUYLFHV�WR�\RX�
)URP�WLPH�WR�WLPH�ZH�PD\�DOORZ�WKLUG�SDUW\�SURGXFW�LVVXHUV�WR�UXQ�SURPRWLRQ�SURJUDPV�XQGHU�ZKLFK�WKH\�PD\�UHZDUG�RU�
SURYLGH�EHQHILWV�WR�RXU�VWDII�IRU�WKHLU�VXFFHVV�LQ�DUUDQJLQJ�WKH�LVVXH�RI�WKH�WKLUG�SDUW\¶V�SURGXFWV�GXULQJ�WKH�SURPRWLRQ�
SHULRG���,I�\RX�UHFHLYH�SHUVRQDO�DGYLFH�IURP�XV��ZH�PD\�EH�UHTXLUHG�WR�SURYLGH�\RX�ZLWK�PRUH�GHWDLOHG�LQIRUPDWLRQ�DERXW�
DQ\�UHOHYDQW�EHQHILW�

:KDW�VKRXOG�\RX�GR�LI�\RX�KDYH�D�FRPSODLQW"
:H�FRQGXFW�D�GLVSXWH�UHVROXWLRQ�V\VWHP�WR�GHDO�ZLWK�DQ\�FRPSODLQWV�\RX�PD\�KDYH�DERXW�DQ\�RI�RXU�ILQDQFLDO�VHUYLFHV�RU�
XV���2XU�GLVSXWH�UHVROXWLRQ�SROLF\�UHTXLUHV�XV�WR�GHDO�ZLWK�DQ\�FRPSODLQW�HIILFLHQWO\��VSHHGLO\�DQG�V\PSDWKHWLFDOO\���,I�\RX�
DUH�QRW�VDWLVILHG�ZLWK�WKH�ZD\�LQ�ZKLFK�ZH�KDYH�WR�UHVROYH�\RXU�FRPSODLQW��RU�LI�ZH�GR�QRW�UHVSRQG�VSHHGLO\��\RX�PD\�UHIHU�
WKH�FRPSODLQW�WR�RXU�H[WHUQDO�GLVSXWH�UHVROXWLRQ�FHQWUH��
,I�\RX�ZDQW�WR�PDNH�D�FRPSODLQW��FRQWDFW�RXU�VWDII�DW�DQ\�EUDQFK�DQG�WHOO�WKHP�WKDW�\RX�ZDQW�WR�PDNH�D�FRPSODLQW���2XU�
VWDII�KDV�D�GXW\�WR�GHDO�ZLWK�\RXU�FRPSODLQW�XQGHU�RXU�GLVSXWH�UHVROXWLRQ�SROLF\���2XU�VWDII�PXVW�DOVR�DGYLVH�\RX�DERXW�RXU�
FRPSODLQW�KDQGOLQJ�SURFHVV�DQG�WKH�WLPHWDEOH�IRU�KDQGOLQJ�\RXU�FRPSODLQW�
:H�KDYH�DQ�HDV\�WR�UHDG�JXLGH�WR�RXU�GLVSXWH�UHVROXWLRQ�V\VWHP�DYDLODEOH�WR�\RX�RQ�UHTXHVW�


